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PURPOSE 

The purpose of this brief is to answer the following questions: 

1. What responsible gambling tools are available on regulated online gambling sites, and 
how do these tools work? 

2. What responsible gambling tools are available on unregulated online gambling sites? 

3. How do online gambling sites present information about responsible gambling tools? 

4. How do online responsible gambling tools differ between jurisdictions? 

5. What does research say about the effectiveness of these responsible gambling tools on 
player behaviour? 

6. What are the identified best practices in online responsible gambling tools?  

 

ONLINE RESPONSIBLE GAMBLING 

Although recreational gambling is associated with benefits such as having fun, entertainment, 
and social connectedness,1 problem gambling may cause adverse consequences and online 
gambling is not an exception.2 Most people gamble online without experiencing negative 
consequences, but for some, online gambling can cause significant harms to themselves, their 
families, and their communities.3 Responsible Gambling (RG) refers to efforts made by 
gambling operators, governments, and other gambling decision-makers to reduce gambling 
harms.4 One type of RG program is to provide RG tools to gamblers. These tools aim to 
prevent or reduce gambling harm by increasing player self-awareness and self-control.5, 6  
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Depending on the jurisdiction, online gambling is typically regulated by the federal or a 
subnational level of government such as a state, province, or territory. In Canada, gambling is 
regulated and operated at the provincial/territorial levels of government. Online gambling is 
available in British Columbia, Manitoba, Ontario, Quebec, and the provinces of Atlantic 
Canada. In the United States, legal online gambling is available in Delaware, Nevada, and 
New Jersey, and will also be available in Pennsylvania on July 15, 20197 (for an overview of 
the online gambling policies and responsible gambling tools offered in Delaware, Nevada, and 
New Jersey, see the 2014 GamblingCompliance Research Services report8). 

For some jurisdictions, it is difficult to ascertain if online gambling is legal and regulated. 
Additionally, there are jurisdictions currently considering legislation that would authorize online 
gambling but have yet to finalize decisions. In other jurisdictions, online gambling is prohibited 
or heavily restricted. For example, in Australia it is illegal to provide online gambling to 
customers in located in Australia and other designated countries.9 

 

WHAT RESPONSIBLE GAMBLING TOOLS ARE AVAILABLE ON REGULATED ONLINE 
GAMBLING SITES, AND HOW DO THESE TOOLS WORK? 

Various RG tools are available across regulated online gambling sites (see Appendix A). Only 
freely accessible information is presented here. Most online gambling sites we consulted 
provided accessible information; however, some sites restrict access using geolocation. For 
example, Sugarhouse Online Casino in New Jersey is restricted to people physically located 
in New Jersey so we could not access information about their RG tools. Certain jurisdictions, 
such as the United Kingdom, have minimum standards for online gambling tools, but individual 
online gambling sites may provide additional tools beyond the minimal requirements.  

Types of online RG tools, listed from most common to least common, are:  

• Self-exclusion programs (time-limited or indefinite bans) 

• Information about where to find help  

• Helpline contact information 

• Deposit limits 

• Cooling-off period for a short-term temporary break 

• Time limits  

• Spending limits 

• Tips for safer gambling  

• Warning signs of problem gambling 
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• Reference to Gamblers’ Anonymous (and GamAnon) 

• Information about how games work (including explanations about odds) 

• Tips for parents about minimizing children’s exposure to gambling  

• Self-assessment of gambling habits  

• Wager/bet limits  

• Online forum for talking about problem gambling  

• Ability to access gambling history 

• Play clock 

• Regular reminders about length of play  

 

WHAT RESPONSIBLE GAMBLING TOOLS ARE AVAILABLE ON UNREGULATED ONLINE 
GAMBLING SITES? 

Unregulated online gambling sites offer some of the same RG tools as the regulated sites. 
These include the use of self-limiting tools (both monetary and time), account history, and self-
exclusions programs. Two notable RG tools that were uncommon on unregulated sites were 
third-party exclusion and game restriction. For third-party exclusion, an exclusion order can be 
initiated by a friend or family member of a gambler to prevent him or her from accessing the 
gambling site. For game restriction, gamblers can opt-out or ban themselves from certain 
games with which they may be experiencing problems (e.g., slots), but leave the rest of the 
gambling site open to play (e.g., poker or table games).  

Appendix B contains a list of some of the top unregulated gambling, poker, and sports betting 
sites and their corresponding RG measures. These sites were identified through online 
searching and consulting casino and gambling based blogs (e.g., Grizzly Gambling). As far as 
we know, all sites listed can be accessed by Canadian residents with proof of age and a valid 
credit card.  

RG features on unregulated online gambling sites can include: 

Gambling Self-Assessment - Gamblers are provided with a list of questions to help screen 
themselves for signs of a problem. Most websites simply include a list of these questions, 
but other websites have an interactive survey that gives a score at the end, or link out to 
an interactive survey. 

RG Tips - Gamblers are provided with responsible gambling tips. Often these are in bullet 
form and include tips about setting limits and keeping gambling fun. 

 

http://www.grizzlygambling.com/articles/top-ten-largest-online-gambling-companies-2016.html
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Support or Resources - Most gambling sites provide links to additional resources or support 
groups for those who have concerns about their gambling. 

Monetary Limits - Gamblers can set some sort of monetary limit. Often this includes deposit 
limits, but some sites allow users to set daily spending limits or individual betting limits.  

Time Limits - Gamblers can set a limit on the amount of time they gamble. Often, gamblers 
are reminded with a pop-up when this time limit is reached. On some sites, the gambler 
may continue to gamble after the limit is reached. 

Account History - Gamblers can view their account history including total amount wagered, 
lost, and won. 

Game Restriction - Gamblers can opt-out or ban themselves from specific games on the 
website. 

Age Limits - In order to sign up for an account, age must be verified. In most cases, the user 
must be 18 years of age or older to enter the gambling site.  

Site Blockers - Links are provided for site blocking applications to help prevent underage 
children or those with gambling problems from accessing gambling websites. 

Tips for Parents - Gamblers are provided with tips on how to keep access away from their 
children. Often, these tips include keeping your password secret, and logging out of 
gambling websites when finished. 

Staff Training - Staff are trained to either (a) pre-emptively reach out and contact those 
showing signs of developing a gambling problem, and/or (b) properly assist gamblers who 
contact them about a potential gambling problem. 

Self-Exclusion - Gamblers can ban themselves from accessing the gambling site for a set 
amount of time. Reinstatement procedures differ among sites. Often these self-exclusions 
apply to other gambling sites owned by the same parent company/platform.  

Third-Party Exclusion - Concerned family members or friends of a gambler can initiate a self-
exclusion on the gambler’s behalf. The policies and procedures for this type of exclusion 
differ among sites. 

Temporary Breaks - Often referred to as ‘cool down’ periods, these breaks allow a short and 
temporary ban from the gambling site.  
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HOW DO ONLINE GAMBLING SITES PRESENT INFORMATION ABOUT RESPONSIBLE 
GAMBLING?  

 

Online RG tools are presented on websites in varying ways. Some online gambling sites 
provide information that is easily visible. For example, the New Jersey-based Virgin Online 
Casino has a Responsible Gambling link at the bottom of all of their webpages, and a logo at 
the top linking to the same responsible gambling information. Some jurisdictions specify 
minimum standards for how RG information is presented. For example, the Malta Gaming 
Authority requires RG information to always be “no more than one click away from any 
webpage or application interface”.10, p.5 Some sites provide the information in a section 
explicitly titled “Responsible Gambling”, whereas others use the brand name of their RG 
program, such as Ontario Lottery and Gaming Corporation’s “PlaySmart”,  and British 
Columbia Lottery Corporation’s “GameSense”.  

 

WHAT DOES RESEARCH SAY ABOUT THE EFFECTIVENESS OF THESE RESPONSIBLE 
GAMBLING TOOLS ON PLAYER BEHAVIOUR? 

 
Hing, Sproston, Tran, and Russell11 assessed consumer adoption of responsible gambling 
strategies across gambling risk groups to determine if the use of specific responsible gambling 
strategies predicted non-problem/low-risk gambling. Results demonstrated that low-risk 
gamblers were more likely to set monetary limits in advance of gambling, and to participate in 
other leisure activities outside of gambling. Although this research was conducted with land-
based gambling, the results may apply to online gambling. More research is required to 
determine if this is applicable across the platforms for gambling.  

Current research does provide some evidence on the effectiveness of various online 
responsible gambling tools. For self-exclusion programs (time-limited or indefinite bans) 
and/or cool-off periods, one study found that a seven day voluntary self-exclusion program in 
France did not have immediate impacts, but it resulted in longer-term positive impacts on 
gambling habits.12 Monetary limit-setting tools may positively impact play as they encourage 
gamblers to reflect on the amount of money and time they spend, although some sites that 
offer these tools do not promote them so they are underused.13  Online gamblers have 
reported that cash displays can be helpful for controlling excessive gambling behaviours, but 
they also reported that clocks were not perceived as helpful.14 At-risk players who opted to 
receive feedback about their gambling behaviours showed a positive impact on subsequent 
gambling expenditures.15 

https://www.virgincasino.com/#/
https://www.virgincasino.com/#/
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WHAT ARE THE IDENTIFIED BEST PRACTICES IN ONLINE RESPONSIBLE GAMBLING 
TOOLS?  

 
Empirical research on the effectiveness of responsible gambling features is sparse.16 There is 
also a limited understanding of online gamblers’ perspectives of the responsible gambling 
tools that are available online.17 In their critical review of online responsible gambling tools, 
Harris and Griffiths5 concluded that these tools should be for maintaining responsible play for 
people who engage in recreational gambling, or are at risk for developing problems, but 
should not be considered interventions for people already exhibiting problem gambling. 
Identified best practices in online responsible gambling tools are inconclusive. Most of the 
online responsible gambling reports that were consulted focus on the minimal standards 
required for specific jurisdictions without reference to the effectiveness of the required 
responsible gambling tools. With the limited research demonstrating the effectiveness of the 
various online responsible gambling tools, more research is required to determine the impact 
of a broad range of available responsible gambling tools.  
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